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General 

· If you are networked, the program will now prevent the update from running if anyone else is logged in.
· If you did not do the update last month, please do it now.

· If you want to refer to prior newsletters, you can do so under news on our website.

· Please forward this newsletter by email or paper to everyone in your office to alert them to the new features.
· This month sees the addition of patient photos, and the organization and viewing of scanned material by patient. Partial payments by insurance organizations can now be handled. The ability to make custom forms with many more boxes and buttons than before has been added. Help for the Form Designer has been added. 
· This program is far and away the program of choice for those who become familiar with it, so please help your colleagues by recommending our website. 
Popup Notes
· Added option to display patients’ photos in the popup notes. Click the Photo Button and use Load Photo on the pop-up menu. 

Appointment Screen | Contact Manager

· Added option to search for any phone number recorded in your database. Type into the number into the # in Phone Log Box and click the Go Button.
EMR

· Added a screen in the EMR Section where you can attach and view scanned information by patient.

· Forms are proving popular so the number of available fields has been increased: radiogroups and checkboxes to 72 and checkbox groups and text boxes to 36. Remember that you can export and import forms once you have made them for exchange with your colleagues.

Payments

· Added an option for Partial insurance payment ie you can enter the insurance reimbursement but mark it as a partial, while contesting the reimbursement. Any additional amounts will be added when the appropriate EOB is entered.

Posting and Billing

· A little known feature available on the date dialog brought up when clicking the Binocular Button has been extended. As well as changing the post date, this also changes the billing date. This for example would allow you to appear to do all your end-of-the-month billing as of the first of the month. Once this date has been set it persists until you log out.

Earnings

· Added option to use different percentages for payments received from patients and those from insurance, which presumably, despite the use of TheraManager, you might argue incur higher overhead for your office.

Prescriptions
· Several improvements to improve the interface and operation of the prescription Writer.

Statements of Service and Bills

· Additional explanation has been added to prevent self-pay patients from sending the wrong piece of paper to their insurance.

HCFAs

· We received a request concerning denied Medicaid claims in Louisiana, that a control number be added to box number 19 on the refiled HCFA. This option is now available on the Accounts | CPT Records Screen. Scroll far right and use Edit mode from the pop-up menu. Close Edit mode before trying to selectively print the HCFA. 


We continually add new features often based on customer suggestions. So if you have any suggestions, or problems, or frustrations with the Program, please email them to support@theramanager.com or call 908-273-9473.

If you have not had time to evaluate the great features of TheraManager and your original trial has expired, please contact us and we'll set you up again. 
If you have never downloaded TheraManager, give yourself a treat and go to our website and download the Trial. Our customers have converted from many other programs and we can make the switch easy for you with a FREE import of your patient data.

P.O. Box 1364
Summit, NJ  07902-1364
If you do not wish to receive this newsletter please email sales@theramanager.com to that effect.
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